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Allianz Global Corporate & Specialty SE  

TERMS AND CONDITIONS FOR PURCHASING GOODS & SERVICES (Date: August 2015) 

ALLIANZ STANDARD TERMS AND CONDITIONS  
FOR PURCHASING GOODS & SERVICES 
 
1 These are General Terms and Conditions by  and 

between Allianz Global Corporate & Specialty  SE 
UK Branch whose registered of f ice is at 60 
Gracechurch Street London EC3V 0HR (f urther 
ref erred to as the “Allianz”) and Supplier (f urther 
ref erred to as the ‘Supplier’) as each are named in 
an applicable Purchase Order (f urther ref erred to 
as PO).  

 
 
2 These Terms and Conditions are only  v alid if  there 

has been no other master/f ramework contract 
signed between Allianz and the Supplier. Should 
AGCS and the Supplier already  hav e a 
master/f ramework contract in place then the Terms 
and Conditions f ound in the master/f ramework 
contract will supersede the Terms and Conditions 
f ound in this PO. 

 
3 The Supplier will supply  the goods or serv ices 

shown on the SAP Ariba PO order f orm at the price 
agreed between Allianz and the Supplier.  Allianz 
will adv ise the Supplier of  the deliv ery  address on 
the SAP Ariba PO, unless Allianz notif ies the 
Supplier of  any  v ariation to the deliv ery  address in 
writing.  There will be no additional charge to Allianz 
f or deliv ery .  Where serv ices are being prov ided 
Allianz will state on the SAP Ariba PO the address 
at which the serv ices are to be prov ided. 

 
4 All PO inv oices shall be submitted v ia the SAP 

Ariba network. The inv oices should be clearly  
marked with Allianz’s SAP Ariba PO number, 
contain the specif ic serv ices/goods/sof tware 
prov ided, any  details and other supporting 
inf ormation as Allianz requests, and must be in 
accordance with any  requirements set f orth in the 
AGCS Vender Portal, as well as all UK legal  
requirements. Allianz will make pay ment f or 
goods/serv ices deliv ered within [30] day s of  the 
date of  the Supplier’s inv oice and prov ided 
goods/serv ices hav e been satisf actorily  
deliv ered/receiv ed. Allianz must notif y  the supplier 
within [10] working day s where goods/serv ices 
hav e been deliv ered/receiv ed unsatisf actorily  or 
below the agreed specif ication. 

 Any  inv oice which does not include all required 
inf ormation will be deemed as not v alid. Allianz will  
process pay ment f or undisputed portions of  an 
inv oice within [30] day s of  receipt. Allianz may  
withhold pay ment f or disputed portions of  an 
inv oice until the dispute is resolv ed and the 
Supplier shall not be entitled to the interest accrued 
on this outstanding amount. The Supplier shall 
continue to perf orm all of  its obligations under an 
applicable SAP Ariba PO during any  period in 
which Allianz withholds any  portion of  a Supplier’s  
inv oice. 

 
 
5 If  the goods are not of  the standard required by  

Clause 6(a) and/or 6(b), Allianz may  reject the 
goods or require the Supplier to bring the goods up 
to the required standard.  Any  goods which do not 
comply  with the contract to which they  relate may  
be retained by  Allianz, af ter giv ing the Supplier  
notice that it is rejected or at Allianz's option may  
be returned f or f ull credit or replacement at the 
Supplier's cost including the cost of  transportation. 
Allianz shall hav e a lien on such goods to the extent 
of  any  expense incurred and recov erable f rom the 
Supplier.  For the av oidance of  doubt clause 4 will  
not apply  if  the goods or serv ices are rejected and 
no pay ment will be made by  Allianz until such time 
as the serv ices or goods comply  with clause 6 
and/or clause 7 of  these Terms and Conditions. 

 
6 The Supplier warrants: 
 (a) that the goods are of  satisf actory quality  

and f it f or the purpose f or which goods of  the ty pe 
bought are normally  used 

 
 (b) that the goods conf orm to the 

specif ication.  No other specif ication, 
descriptiv e material, written or oral 
representation, correspondence,  
promotional or sales material shall f orm part 
of  or be incorporated into these terms unless 
a copy  is attached to this order and signed 
by  both parties 

  
7 The Supplier f urther warrants to Allianz that: 
 (a) all the duties to be perf ormed under 

and in connection with the serv ices will be 
perf ormed and that in perf orming the same 
has used and shall use all the prof essional 
skill and care and diligence reasonably  
expected of  a suitably  qualif ied and 
experienced Supplier perf orming serv ices 
the like of  those undertaken by  the Supplier 

  
 (b) it has not specif ied or authorised f or 

use in the serv ices and will use all the skill 
care attention and diligence required by  sub 
clause (a) abov e to see that there will not be 
used in the prov ision of  the serv ices any  
materials which at the time of  use: 

  i are generally  accepted or  
reasonably  suspected within the 
Supplier’s prof ession of  being 
deleterious; 

 
  ii hav e been notif ied to the Supplier in 

writing as prohibited f or use in 
connection with the serv ices; 

 
  iii are not in accordance with industry  

good practice current at the said 
time. 

 
8 The date f or deliv ery  or completion will be 

specif ied on the SAP Ariba PO and time will  
be of  the essence. The Supplier must notify  
Allianz immediately  in the ev ent of  any  delay  
f or any  reason.   

 
9 The Supplier assumes: 
 (a) all risk of  loss or damage to all items 

ordered until deliv ery  
 (b) all risk of  loss or damage to third 

persons and their property  until deliv ery  of  
the items ordered 

 (c) all risk of  loss or damage to any  
property  in the possession of  the Supplier f or 
the account of  Allianz until such property  has 
been deliv ered to Allianz 

 (d) all risk of  loss or damage incurred 
by  Allianz including loss incurred by  Allianz 
under its contracts with third parties as  a 
consequence of  the Supplier's f ailure to 
make timely  deliv ery  of  goods  or serv ices in 
a satisf actory condition 

 (e) all risks of  loss or damage to items 
ordered until installed 

 (f ) all risk to Allianz property  as a result 
of  installation commissioning and/or 
deliv ery . 

 
10 Allianz may  at any  time inspect any  part of  

the serv ices and any  instructions issued to 
the Supplier shall be incorporated into the 
serv ices. 

 Allianz reserv es the right to terminate the 
serv ices if  in their reasonable opinion they  
are not being perf ormed in accordance with 
the agreement. 

 
11 Deliv ery  of  goods/serv ices shall be made to 

the Allianz address display ed in the SAP 
Ariba PO.  Allianz shall make all 

arrangements necessary  to take deliv ery  of  the 
goods/serv ices on the day  notif ied by  the 
Supplier f or deliv ery /installation. 

 
 The Supplier undertakes to use its reasonable 

endeav ours to despatch the goods/serv ices on 
an agreed deliv ery  date. 

  
 Should the goods/serv ices be ready  f or 

despatch, Allianz will not be held liable should the 
Supplier need to store and insure the 
goods/serv ices, where no specif ic deliv ery  date 
has been agreed. 

  
 If  short deliv ery  does take place, Allianz reserv es 

the right to reject goods/serv ices.  
  
 Allianz shall carry  out a thorough inspection of  

goods/serv ices within [5] day s of  deliv ery  and 
shall giv e written notif ication to the Supplier 
within [10] working day s of  deliv ery  of  the 
goods/serv ices of  any  def ects which a 
reasonable examination would hav e rev ealed.  

  
 Any  signature on a goods receipt note or sign-off  

f or completion of  serv ices will be deemed merely  
an acknowledgement of  receipt or completion 
and not a waiv er of  the right to reject. No 
signature by  any  employ ee or agent of  Allianz will 
constitute acceptance. 

 
12 The Supplier will be liable f or any  injury  or  

damage occurring to Allianz or its employ ees 
which results f rom any  deliv ery , installation or 
serv ice supplied or any  contract to which these 
terms apply  and warrants that it will maintain  
adequate prof essional and public liability  
insurance to cov er the af orementioned. 

 
13 Ownership of  goods/serv ices shall pass to 

Allianz on satisf actorily  deliv ery or installation of  
the goods/serv ices and f ollowing acceptance, as 
stated in clause 11, whichev er is the latter. 

 
14 Neither party  shall be liable or be deemed to be 

in breach of  this agreement f or any  delay s or  
f ailures in perf ormance of  the contract which 
result f rom circumstances bey ond the 
reasonable control of  that party .  The party  
af f ected by  such circumstances shall promptly  
notif y  the other party  in writing when such 
circumstances cause a delay  or f ailure in 
perf ormance and when they  cease to do so.  If  
such circumstances continue f or a continuous  
period of  more than one month, either party  may  
terminate the SAP Ariba PO to which these terms 
apply  by  written notice to the other. 

 
15 All inf ormation relating to the nature of  the goods 

and serv ices ordered and the existence, use, 
name, description or purpose of  such goods is or 
shall be deemed to be conf idential.  The Supplier 
will hold such inf ormation in strict conf idence and 
will not use, disclose or permit any one else to use 
or disclose it except as required in the course of  
completing this order or the serv ice otherwise as 
authorised by  Allianz in writing. 

 
16 If  any  prov ision of  these terms is prohibited by  

law or judged by  a court to be unlawf ul, v oid or 
unenf orceable, the prov ision shall, to the extent 
required, be sev ered and rendered inef f ective as 
f ar as possible without modif y ing the remaining 
prov isions of  these terms and shall not in any  
way  af f ect any  other circumstances of  or due 
v alidity  or enf orcement of  this Agreement. 

 
17 No delay  or f ailure on the part of  Allianz in 

exercising any  rights under this order and no 
partial exercise shall constitute a waiv er of  such 
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rights or any  rights under this Agreement. 
 
18 Any  other v ariations agreed between the Parties 

shall not be v alid unless agreed between the 
parties, in writing. 

 
19 The rights or duties under these terms may  not be 

assigned or subcontracted by  the Supplier without  
the consent of  Allianz in writing. The process of  
Allianz prov iding written consent shall include, but 
not be limited to, adequate due diligence of  the 
subcontractor being carried out by  the Supplier to 
Allianz’s satisf action. The Supplier agrees to 
indemnif y  Allianz f or all loss which Allianz may  
suf f er as a result of  the acts, error or omissions of  
the subcontractor in the supply  the of  goods or 
serv ices. 

 
20 Any  notice to be serv ed by  one party  on the other 

must be in writing and must be serv ed by  hand or 
by  registered post or recorded deliv ery  in the case 
of  Allianz at its registered of f ice and in the case of  
the Supplier at the address in the serv ices contract 
or on the SAP Ariba PO.  The notice shall take 
ef f ect, if given by  hand, on the date of  deliv ery.  If 
giv en by  post, it shall take ef f ect two working days 
af ter posting, excluding Saturday s, Sunday s and 
statutory  holiday s. 

 
21 Should the Supplier wish to Outsource serv ices to 

a third party  (subcontractor) than this shall be 
permitted only  with the approv al of  the Principal in 
written or text f orm. In such a case the Supplier 
shall contractually  impose on those subcontractors 
at least those obligations as apply  to the Supplier 
under these Terms and Conditions and as set out 
in the respectiv e contract. 

 
22 The conditions apply  only  to Allianz and the 

Supplier and no third party  will hav e any  right to 
enf orce them. 

 
23 These terms shall be in addition to and not in 

substitution f or any  rights v ested in Allianz under 
the general law.  These terms are subject to the law 
of  England and Wales and the exclusiv e jurisdiction 
of  English and Welsh Courts. 

 
24 The Supplier assures Allianz that during its   

participation in the process to negotiate and create 
this Agreement, as well as during and af ter 
perf ormance of  this Agreement, it will observ e the 
f ollowing principles:  

 
 The Supplier shall not (i) make an of f er, payment, 

promise to pay , or authorise the pay ment of  any  
money , including kick-backs, or an of f er, gift, 
promise to giv e, or authorise the giv ing of  any thing 
of  v alue to any  gov ernment of f icial, or f amily  
member, political party , party  of f icial or 
representativ e of  a state-owned enterprise f or the 
purpose of  wrongf ully  inf luencing the recipient, 
obtaining or retaining business, or f or securing or 
obtaining any  improper business adv antage, or (ii) 
permit or authorise any  other action to be taken, 
including any  other action in connection with the 
conduct of  their business and the transactions 
contemplated under this Agreement, which would 
cause the Supplier, Allianz or any  of  Allianz’s  
Af f iliates to be in v iolation of  any  applicable anti-
bribery  laws , including the UK Bribery  Act of  2010 
and the United States Foreign Corrupt Practices 
Act of  1977, as amended.  

 The Supplier shall disclose to Allianz and/or any  
Allianz Af f iliates all pay ments it has made, is 
obligated to make or intends to make to any  agents, 
brokers or other intermediaries in connection with  
the awarding of  this Agreement.  

 The Supplier is required to prov ide written monthly  
reports of  all work done on behalf  of  Allianz or any  
of  Allianz’s Af f iliates. This report must include (i) all 
documentation regarding any  and all pay ments 
made on behalf  of  Allianz to a gov ernment of f icial 

or f amily  member, any  of f icial of  a political 
party , party  of f icial or representativ e of  a 
gov ernment owned enterprise; and (ii) an 
accounting of  all expenses incurred in 
perf orming this Agreement with Allianz, or 
any  of  Allianz’s Af f iliates, including all 
pay ments it has made, is obligated to make 
or intends to make to any  agents, brokers or 
other intermediaries in connection with this 
Agreement or any  other agreement in 
relation thereto.  

 The Supplier must not of f er, promise or grant 
to Allianz or any  of  Allianz’s af f iliates, any  of 
its employ ees inv olv ed in the awarding or 
perf ormance of  this Agreement, or to a third 
party  any  gratuities or serv ices, tangible or 
intangible, in order to obtain a contract or 
agreement with Allianz or any  of   Allianz’s   
af f iliates, nor place Allianz or any  of  Allianz‘s 
af f iliates or its employ ees in a more 
f av ourable position, in order to receiv e, in 
return, any  illegitimate adv antages in the 
awarding of  this Agreement or any  other 
contract or agreement with Allianz or any  of  
Allianz’s  af f iliates.  

 If  the Supplier gains knowledge of  any  
conduct by  one of  its employ ees, 
subcontractors, independent consultants or 
agents which constitutes bribery  or 
corruption according to this Section, or if  the 
Supplier has specif ic suspicion of  such 
conduct, it shall immediately  inf orm Allianz or 
Allianz’s af f iliates and/or the representative 
of  this Agreement. 

  
  
  
 
  


